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(emphasis in original) 

Response to Complaint 
 
In the initial response to the complaint, Ourian, for the School, said the School is compliant 

and meets the definition of interactive format.  She said the School’s course is 

“meticulously” crafted with five 45-minute chapters. According to Ourian, the School’s 

program uses a mandatory five-minute timer for each section, “fostering focused 

engagement and fulfilling the four-hour completion requirement.”  She said participants 

actively absorb information during these timed intervals and must use a mouse-click to 

advance to the next section. 

 
Ourian said the School's curriculum ensures interactive quizzes at fifteen-minute intervals, 
adhering to the interactive format outlined in ACJA §7-205.  She said students are required 
to read through multiple choice or true/false questions and mouse-click their choice of 
answers. Ourian stated that six of fifteen quizzes feature larger question pools, with three 
questions randomly selected for each participant. She said each participant encounters a 
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unique sequence of quiz questions when taking the course individually, ensuring no two 
experiences are the same. 
 
In closing,  Ourian emphasized that the School's curriculum includes a comprehensive final 
exam while also requires participants to engage with the course at scheduled intervals 
through interactive elements, such as mouse-click actions in quiz formats. She said,  "By 
strategically incorporating quizzes, introducing variability and randomness, and ensuring 
each participant encounters a unique sequence, we not only fulfill regulatory requirements 
but also provide a truly interactive and dynamic learning experience." 
 
Allegation 1: GoToTrafficSchool.com is not in compliance with the interactive format 
in ACJA §7-205.  
 
ACJA §7-205(A) defines interactive active format: 
 

“Interactive format” means a format in which the student is required to interact and 
engage materially with the content, using methods such as a requested keystroke, 
“drag and drop” of an item, or a mouse-click on a designated portion of the content, 
which shall occur randomly, in no more than fifteen-minute increments. 

 
The complainant did not take a defensive driving course with the School. Complainant did 
not provide evidence that the School failed to provide an interactive format in the course 
delivery. The Division did not find evidence that the School is not providing an interactive 
format.  Students are required to provide multiple choice answers to various questions   
engaging,  reviewing, and using mouse clicks.  
 

Allegation 1 is not substantiated. 
 
Allegation 2: GoToTrafficSchool.com does not require students to correctly answer 

substantive questions after each segment before students can proceed to the next 
segment, in violation of ACJA §7-205(F)(24)(d)(5)(n). 
 
The Division captured a screenshot regarding the quizzes on the School’s website, see 
below. 
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Ourian initially declined to be interviewed by the Division. When the Division followed 

up with her during the investigation, she stated that she was overseas and authorized 

Greenleaf to speak on the School’s behalf. 

 
During her initial interview with the Division on January 31, 2025, Greenleaf was asked 
about the course’s identity verification question process and the curriculum, specifically 
regarding the final exam. According to Greenleaf, the final exam is not predicated on 
pass/fail but is instead a comprehensive review for the student.   
 
The Division asked Greenleaf to provide screenshots depicting identity verification 
questions, course and final exam outlines. On February 3, 2025, Greenleaf provided 
screenshots.  
 
The Division reviewed the documentation.  A heading titled “The Course,” provides the 

student an outline of how the course is set up and explains that quizzes and a final exam 

are part of the format. The Division had concerns with the following sentence contained in 

the section: “You are not required to answer all three questions correctly to move on 

to the next lesson or chapter” (emphasis added) because it appeared to be inconsistent 

with the requirements of ACJA §7-205(F)(24)(d)(5)(n) that requires students to correctly 

answer three substantive questions regarding each segment before the student can proceed 

to the next segment: 

 
Divide the ADM course into segments of various lengths not to exceed 15 minutes 
and require the student to answer three substantive questions concerning the 
segment just completed correctly before the student can proceed to the next 
segment. 

 
Below is a screenshot provided by the School:  
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Complaint No. 08-D009 
 
Date of Board Decision: June 11, 2009 
Board Decision: Letter of Concern 
 
Substantiated Allegations: 
 

1. School failed to timely remit court diversion fees 
2. School failed to timely submit a written response to complaint.   

 
Complaint No. 10-D005 
 
Date of Board Decision: June 20, 2012 
Board Decision: Letter of Concern 
 
Substantiated Allegation: 
 

1. GoToTrafficSchool.com did not timely submit the completion report and fees for 
two students, resulting in defaults being entered and the Motor Vehicle Department 
(“MVD” being notified to suspend the student’s licenses.   

 
 
SUBMITTED BY: 

_____    August  5, 2025 
Pasquale Fontana for Jared Arthur, Investigator     Date 
Certification and Licensing Division 
 
 
REVIEWED BY: 

   August 5, 2025 
_____________ 

Abigail Raddatz, Director  
Certification and Licensing Division Date 
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ARIZONA SUPREME COURT 

ADMINISTRATIVE OFFICE OF THE COURTS 
RECOMMENDATION TO THE BOARD 

 
CERTIFICATE 
HOLDER 

INFORMATION 

Business Name: 
School Number: 

Type of Certificate:  

GoToTrafficSchool.com 
School No.  
Defensive Driving School 

 
RECOMMENDATION TO THE DEFENSIVE DRIVING BOARD (“BOARD”): 
 
It is recommended that the Board accept the finding of the Probable Cause Evaluator and 
enter a finding GoToTrafficSchool.com, School No.  has not committed the alleged 
act(s) of misconduct in Allegation 1, as detailed in the Investigation Summary, 
Determination, Probable Cause Review, and Recommendation Report in complaint 
number 23-D034.   
 
It is further recommended that the Board dismiss Allegation 1, with prejudice. 
 
It is recommended that the Board accept the finding of the Probable Cause Evaluator and 
enter a finding GoToTrafficSchool.com, School No.  has committed the alleged act(s) 
of misconduct in Allegation 2, as detailed in the Investigation Summary, Determination, 
Probable Cause Review, and Recommendation Report in complaint number 23-D034.   
 
It is further recommended that the Board enter a finding grounds for informal disciplinary 
action exists under Arizona Code of Judicial Administration (“ACJA”) § 7-201(H)(6) for 
act(s) of misconduct involving ACJA §§7-201(F)(1), 7-201(H)(6)(a); ACJA §§7-
205(F)(1), 7-205(J)(1), and 7-205(F)(24)(d)(5)(n).  
 
Mitigating factors under ACJA § 7-201(H)(22)(b)(1): 
 
[   ]   The absence of a prior disciplinary record; 
[ x ]  The absence of a dishonest motive; 
[ x ]   The absence of a selfish motive; 
[    ]   Personal or emotional problems; 
[ x ]   A timely good faith effort to make restitution or to rectify consequences of  
misconduct; 
[ x  ]   Full and free disclosure to the division staff, the board or the hearing officer; 
[ x  ]   A cooperative attitude toward any proceedings; 
[    ]   Inexperience in the practice of the profession or occupation; 
[    ]   Character or reputation; 
[    ]   Physical or mental disability; 
[    ]   Physical or mental impairment; 
[    ]  Delays in the disciplinary proceedings; 
[    ]   Interim rehabilitation; 
[    ]   Imposition of other penalties or sanctions; 
[    ]   Remorse;  
[ x  ]   The remoteness of prior offenses; 
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[    ]   Other: _____________________________ 
 
Aggravating factors under ACJA § 7-201(H)(22)(b)(2): 
 
[ x ]   A prior disciplinary record; 
[   ]   A dishonest motive; 
[   ]   A selfish motive; 
[   ]   Multiple offenses; 
[   ]   Bad faith obstruction of the disciplinary proceedings by intentionally failing to  
comply with this section, the applicable section of ACJA, court rules or orders  
of the hearing officer; (Failure to respond to Division requests sent to a valid point of 
contact reflects an uncooperative attitude toward the investigation) 
[   ]   Submission of false evidence, false statements or other deceptive practices  
during the discipline process;  
[   ]   Refusal to acknowledge wrongful nature of the conduct; 
[   ]   Vulnerability of the victim; 
[   ]   Substantial experience in the profession or occupation;  
[   ]   Indifference to making restitution; 
[   ]   Other: _______________________________ 
 
It is further recommended that the Board direct the Division to issue a Letter of Concern 
to GoToTrafficSchool.com (School No.  
 
 
SUBMITTED BY: 

August 7, 2025 
________________________________________ 
Abigail Raddatz, Director          Date 
Certification and Licensing Division 
  








